MYHUILUITAJIBHOE OBIIIEOBPA30BATEJIbBHOE YUYPEXJEHUWE
«TUMHA3US Ne2y

YTBEPKJIAIO
Hupexktop MOV «I'umnHazust N2y

ITpuxa3z ot 28.08.2023r. Ne 49

IHPUHATO

Ha 3aCEJJaHUU TIeIarOrMYECKOr0 COBETa
npotokoi ot 28.08.2023 Nel

KyKaHOBa MoanwcaHo undpoBoi

nognucbio: KykaHosa

AﬂeKca Hp' pa AnekcaHapa AHaTonbeBHa

[Hata: 2023.09.19 16:48:34

AHATOJIbEeBHa +o300

NHcTpyKUuUs 1J pa00THUKOB 10
CONMPOBOKACHNIO HHBAJIUI0B U JIMII C
OrpPAaHUYEHHBIMHU BO3MOKHOCTAMH 310POBbSI
(OB3) B MOY «I'mmHa3ust Ne2)

r.Tuxsun, 2023



1. O01He mMoI0KEHUS

1.1. Hacrosmas nHCTpyKIus 110 CONTPOBOKICHUIO NHBAIUAOB U JIUL] C
OTpaHUYCHHBIMH BO3MOXHOCTSMH 3710pOBbs (Hanee - MucTpykuus) MOY
«I'mumuazus Ne2y (nanee —Illkona) pazpaborana Ha OCHOBaHHUH CIEIYIOIINX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3zoBaHuu B
Poccuiickon @enepannmy;

- [Ipukasza MunuctepcTBa oOpa3zoBanus u Hayku Poccuiickoit @eneparmu «O0
yrBepxkaenun [lopsaka obecrieueHus yCIoBU TOCTYITHOCTH AJIi MHBAJIUIOB
00OBEKTOB U MPEAOCTABIISIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKXKE OKa3aHUS UM
pu 3ToM HeoOxoaumoi momotm» ot 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepcTBa oO6pazoBanus u Hayku Poccuiickoit deneparuu «O06
yTBepkaAcHNU [1nana MeponpusTuil «10p0oKHOM KapTe» MuHKCTEPCTBA
oOpaszoBaHus u Hayku Poccuiickoit deaepariuy 1Mo MOBBIIICHUIO 3HAYSHUN
nokaszaresiei JOCTYMHOCTH JIJI1 UHBAJIUAOB OOBEKTOB U MPEAOCTABISIEMbIX HA HUX
yciyT B cdepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

- HpI1x HOPMATHUBHO-IIPABOBLIX U JIOKAJIBHBIX dKTOB.

1.2. Hactosimas UHcTpyKins pa3paboTaHa B LENSAX: - HEAOMyCTUMOCTH
nuckpumuHaiuu B [Ikose mo npu3HaKy MHBAIMAHOCTH, TO €CTh JII000€ pazinuue,
UCKJIFOYEHHUE UM OTPAHUYCHHE 10 MPUYMHE UHBATUIHOCTH, IEJIBIO TUOO
PE3YJIBTATOM KOTOPBIX SIBISIETCS YMaJIEHUE WU OTPUIIAHUE PU3HAHUS,
peanu3aliy Wik OCYIIECTBICHHUSI HApaBHE C IPYTUMHU BCEX FapaHTUPOBAHHBIX B
Poccuiickoit @enepaiiuu rpaB U cBOOO/] 4eIOBEKA U IPAKIaHUHA B
MOJIMTUYECKOU, IKOHOMHUYECKOW, COLMAIBbHOM, KYJIbTYPHOU, TPAaKIaHCKOU WIIU
1100011 MHOM 00J1aCTH. - peanu3aluy mpaB 00yJaroIINXCs ¢ OTPAaHUYCHHBIMU
BO3MOXHOCTSIMHU 310pOBbs (nanee - OB3) Ha nonydyeHune MKoIbHOTO
o0Opa3oBaHus, U COLUATILHON aanTaiuu B yciaoBusax [Ikombl.

1.3. Hacrosimas MacTpyKIins o6s3aTeabHa I UCIIOTHEHUS BCEMU COTPYTHUKAMHM
ko6l .

1.4. B cooTBeTcTBUU ¢ HacToAlled MHCTpyKIMe COTPYIHUKA MPOXOIAT
MHCTPYKTaX U 00y4eHHUeE M0 BOIPOCaM, CBI3aHHBIM € 00€CTIeYeHnEM JOCTYITHOCTH
Jutst uHBaua0B 1 aui ¢ OB3 00bekToB U ycnyr Llkonbl, B TOM YuCie ¢ ydacTHEM
nepcoHana (C oka3aHueM MOMOIIY Ha 00BEKTaX B MPEOJI0JIECHUN OAPbEPOB U
COMPOBOXKICHUH MHBanuaa uiu auia ¢ OB3).



1.5. MaCTpyKTaX MPOBOIUTCS OTBETCTBEHHBIM JIMIIOM 32 pa0OTy C MHBATUIAMU U
muramu ¢ OB3.

1.6. [Inst yaera pabOThI IO MHCTPYKTAXy U O0YyUEHHUIO COTPYTHUKOB IO paboTe ¢
muiamu ¢ OB3 u unBanuaamu Beaetcs «KypHal HHCTpYKTaxa 1o
COIIPOBOXICHUIO MHBAJUOB U JIUI C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBbSI
(OB3)» (manee — xxypHain).

dopmMa KypHasa npeacTaBieHa B IPUIOKEHUH 1.

B xypHaine BeneTcs 3anuch TeMbl MHCTPYKTaxa, natel, PO, nomxkHOCTH
COTPYIHHMKOB, IPOLIEAIINX UHCTPYKTaX, a Takxke P10, 10ImKHOCTD U TOANKCH
COTPYIHHKA, IPOBOAUBLIETO €TO.

1.7. Jomyck kK paboTe BHOBb MPUHATHIX paO0THUKOB I1IKOJIBI OCyIIIeCTBIIETCS
MIOCJIe TIPOXOXKICHHUS HHCTPYKTAXKA IO BOMPOCAM JIOCTYITHOCTH OOBEKTOB U YCIIYT
[IxonsbI.

1.8. Bcem cotpyanukam lIkosnbr mpu 001ieHnn ¢ J€ThMU-UHBATUIAMU U JIULIAMHU C
OB3 cobmto1aTh rpaBuia dTUKETA.

1.9. Ilpu o61meHnu ¢ IUIaMU, UCIBITHIBAIOIIUMHU TPYTHOCTH MPU MEPEABUKECHUH,
CJIEIyEeT YBEIOMUTDh O HAIMYUU Ha 00BbekTax [IIKoJbl onpenenieHHoro
CHEIUaIBLHOTO 000pYyAOBaHMs 71t MHBaIUA0B U Jull ¢ OB3 1 BO3MOKXHOCTH
oJIb30BaThCsl UM. COTPYHUKHU 00sI3aHbI BCTPETUTD, BEAKIUBO OOBICHUTH, T]I€
HaXOJUTCSl HY>KHBIM 00BEKT MHBAIIUY, YOSIUTHCS B JOCTYITHOCTU MPOXO0/1a, Ky/ia
CJIeyeT MepeIBUTaThCsl. 3ampeliacTcsl MpUKacaThCs K MHBAJIUIHON KOJIACKE U
MEHSITh €€ MECTOIOJI0KEeHUE 0e3 coryiacus nHBaynaa uiu auua ¢ OB3. [lpu
OTKPBITUH TSKEIBIX ABEPEN, ITPU NEPEABUKEHHUH M0 MAPKETY WIIH KOBpPaM C
JJIMHHBIM BOPCOM PEKOMEHIYETCS MPEITI0KUTh TOMOIIb MHBAJIUTY WM JIUITY C
OB3, nonp3y1eMycsi THBAIUIHOW KOJISICKOW WK KOCThUISIMA. COTPYHUKHU
JOJDKHBI IOMHUTD, YTO WHBAJIMHBIE KOJIICKU OBICTPO HaOUPAIOT CKOPOCTh, U
HEOXUJJAHHBIE PE3KUE TOBOPOTHI U TOJTUKH MOTYT MPUBECTH K MOTEPE PABHOBECHS
Y ONIPOKUIBIBAHUIO MHBAJIUTHON KOJISCKHU.

1.10. YcnpliaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIN]IA HA KPECJe-KOISICKe (WU
WHBAJIMJA IPYroi KaTeropyuu) nepel BX0JA0M B 3/IaHHE U OKa3aTh MY MOMOIIb
pU BXOJIE (BBIXO/IE), COMPOBOXKICHUH JIO MECTA.

1.11. Oka3aTp moMouIs MHBAIUAY MIPU BBITOJIHEHNUN JECHCTBUI
CcaMOOOCITYKMBAaHMSI C YIE€TOM BpEMEHHU ero HaxoxieHus B [1Ikone (moMoub CHATH
BEPXHIOK OJEXK]Ty, TIOCETUTh CaHYy3€Jl U T.1I.).



1.12. OGecrieunTh BO3MOXHOCTh OKa3aHUs MOMOIIM HHBAIUY B 3aTPYIHEHHBIX
CUTYyalHsAxX BO BpeMs HaxoxaeHus B [lkorne .

1.13. ITocne npenocTaBiieHUs yCIyTy COIPOBOINTH MHBAIN/IA HA KPECIIE-KOJISICKE
(unu Ipyroil KaTeropuu) K BBIXOY U3 MIOMEIIECHUS.

1.14. Oka3arb pu HEOOXOIMMOCTH MTOMOITH HHBAIUTY MIPH MOCATKE B
COLIMAJIbHOE TAaKCU WIK UMHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmtonats poeccrHoHaTbHYI0 ATHKY B3aUMOOTHOIIICHUH U HE IOMTyCKaTh
CUTYaIUH, MPEIATCTBYIOMUX ITOTYYCHHIO HHBAJTUIOM yCITYT.

1.16. OcymiecTBIsTh pa3bsICHEHUS B JOCTYITHOM JI1 MHBAJIMAOB (pOpMeE MOPSIIKA
MOCCIICHUS Y UPEIKICHUA.

2.IlpaBuiia 3TUKETA MTPU OOUIEHUH C HHBAJIMIAMHU

2.1. [IpaBuia sTHKETa MPU OOIICHUU C MHBAJIUIAMHU JiJ11 paO0THUKOB [1IKOJIBI
(manee - IlpaBuiia) mpeacTaBiIAOT cCOOOM CBOJI OOIIMX MPUHIIMIIOB U MPaBUJI,
HaIlpaBJIEHHBIX HA COOIIOJIEHUE MOPATIbLHO-3THYECKUX U HPAaBCTBEHHBIX HOPM,
MO/IeJIA TOBEAEHUS pa0OTHUKAMHM MPU OOLIEHUHU C UHBAJIUAAMU U IPYTUMU
MaJoMOOUIIbHBIMU TpaxkaanaMu (najnee - MI).

2.2. llenbro HACTOSIIIMX MIPABUII SIBJSIETCS] YCTaHOBIIEHUE 3P (HEKTUBHOTO OOLIEHUS
¢ uHBasIMAaMu u Apyrumu MI', a Taxoke oka3aHue UM IpU ITOM HEOOXOIUMON
MOMOIIH B NMPEOI0JIEHUN OaphepoB, MEIIAIOLINX MOJYUYEHHIO MU YCIYT HApaBHE C
JPYTUMU JIULAMHU.

2.3. Kaxpiit pabOTHUK YUpekACHHS T0KEH IPUHUMATh BCE HEOOXOMMBIE
MepBbI IS Pa3BUTHSI KOMMYHHUKATHBHBIX KOMIICTEHIIMM, YMEHHN 1 HAaBBIKOB,
HEO0OXOIUMBIX 11 3P (HEKTUBHOTO OOIICHUS TP OKa3aHUHW ITOMOIIY WHBAJIUJIAM H
apyrum MI'.

2.4. 3nanue u cobmoieHne paboTHUKaMU ToJiokeHu [IpaBuit siBiseTCs OHUM U3
KPUTEPUEB OLICHKH KaueCTBA UX MPO(PECCUOHAIBHON 1eATEIbHOCTH, a TAKKE
HEOOXOJAMMBIM YCIIOBUEM JIJISl CO3AAHUS U MOJACPKAHUS PENYTALNH YUPEKICHUS,
(bopMHpPOBaHUS MOJOKUTEIBHOM KYJIbTYpbl OOLIEHUS TPU OKa3aHUU MTOMOILU
vHBamyaaMm 1 apyrum MI' B IlIkoste.

2.5. OcHOBHbIE KOMMYHHKATHUBHbIE HABBIKU MPU OOLIEHUU C UHBAJIUAAMMU: -
n30eraTh KOH(MOIUKTHBIX CUTYallMii; - BHUMATEIbHO CIYIIATh MHBAIU/IA U CIBIIIATH
€r0; - PEryJINpoBaTh COOCTBEHHBIE SMOLIMH, BOZHUKAIOIINE B IIPOLIECCE
B3aMMOJICHCTBUS; - 00€CTIeUNBaTh BHICOKYIO KYJIBTYpPY U 3THKY
B3aMMOOTHOIIEHUH; - HIUBWIM30BAHO TPOTUBOCTOSATH MAHUITYJIMPOBAHUIO; -



COMHCBasIChb, PACCUUTLIBATH Ha CBOM 3I[p3BBIﬁ CMBICJI ¥ CITOCOOHOCTH K
COYYBCTBHIO, - OTHOCUTLECA K APYIroMYy YCIOBCKY, KaK K cebe CaMOMY, TOYHO TaK
K€ €TI0 YBAXKATh.

2.6. O0mye nmpaBwia ATUKETA MTPU OOIICHUHU C MHBAJIUJIAMM:

2.6.1. OOpaileHue K 4eTOBEKY: KOr/ia Bbl pa3roBapuBacTe C HHBAIMJIOM,
oOpariaitech HEMOCPEICTBEHHO K HEMY, a HE K COPOBOXKIAIOLIEMY HUJIH
CYpPIIOTIEPEBOJUHKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

2.6.2. IToxxaTue pyKu: KOrja Bac 3HAKOMST C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €MY PYKY: JaXke T€, KOMY TPYJIHO JIBUTAaTh PYKOU WM KTO MOJIb3YyeTCs
MPOTE30M, BIIOJHE MOTYT MOXaTh PYKY — MPaBYIO WUJIH JIEBYIO, UTO BIIOJIHE
JOITyCTUMO.

2.6.3. Ha3piBaiiTe ce0s U Ipyrux: KOrJa Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIH
IJI0XO0 WJIM COBCEM HE BUJIUT, 0053aTENIbHO Ha3bIBAlTE ce0s U TEX JIIOJCH, KOTOphIE
npunuiy ¢ BamMu. Ecin y Bac oOmast 6ecea B rpyiine, He 3a0bIBaiiTe MOSICHUTE, K
KOMY B JJaHHBI MOMEHT BbI 0OpallaeTech, U Ha3BaTh ceOsl.

2.6.4. Tlpenyoxenue NOMOIIM: €CIH BbI IIPEAJIaracTe MOMOIb, KJIUTE, TIOKA €€
IIPUMYT, @ 3aTE€M CHPAIIMBANTE, YTO U KAK JI€NIATh.

2.6.5. AIEKBaTHOCTh U BEXKIIMBOCTh: 00OpalaiTeCh ¢ B3pOCIBIMU-UHBAIUIAMU KaK
¢ B3pochbiMu. OOpaliaiiTech K HUIM 10 UMEHU U Ha Thl, TOJIBKO €CJIU BBl XOPOIIIO
3HAKOMBI.

2.6.6. He onupaiiTech Ha KpeCI0-KOJISICKY: OMUPATHCS UM BUCHYTh HA
WHBAJIMTHOM KOJICKE - TO K€ CaMOe, UTO M OMMUPATHCS WM BUCHYTH HA €€
o0namaTene, ¥ 9TO TOXKE pa3apakacT.

2.6.7. luBasiniHast KOJSICKA - 3TO YaCTh HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCTIOJIb3YET.

2.6.8. BHUMATENbHOCTh U TEPIIEINBOCTD: KOT/Ia Bbl pa3roBapUBAETE C YEJIOBEKOM,
UCIIBITHIBAIOIINM TPYAHOCTH B OOILIEHUH, CITyLIIAHTE €ro BHUMATENbHO. byibTe
TEpIENMBBI, KAUTE, KOTJa YEJTOBEK caM 3aKOHUMT (Pppa3y. He nonpasisiite ero u
HE JIoroBapusante 3a Hero. Hukorna He npuTBOpSAUTECH, UTO BBl IOHUMAETE, €CIIU
Ha CaMOM Jiesie 9To He Tak. [IoBropuTe, 4TO BBI NOHSUIM, 3TO IOMOKET YEIIOBEKY
OTBETUTH BaM, a BAM — IIOHSATH €T0.

2.6.9. PacnionoxxeHue 1151 6ece/ibl: KOT/la Bbl TOBOPUTE C YEIIOBEKOM,
MOJIB3YFOIIIMUMCST HMHBATTUTHOM KOJISICKOM UITH KOCTBUISIMH, PACTIONIOKHUTECH TaK,
4yTOOBI BaIllM M €T0 ria3a ObLUTH HA OJTHOM YPOBHE, TOT/Ia BaM OYJIET Jierde



pasroBapuBaTh. PazroBapuBas ¢ TeMU, KTO MOKET YUTATh IO ry0dam,
pacrnoyioKUTECh Tak, 4ToObl Ha Bac manan cset, 1 Bac 66110 XOpOI110 BUTHO,
nocTapaitech, 4ToObl BaM Huyero (ena, pyku) He MeIao.

2.6.10. HpI/IBJ'IC‘leHI/Ie BHUMAaHHS YeJIOBEKa: YTOOBI IMIPUBJICYb BHUMAHHC YCJIOBCKA,
KOTOpBIfI IJIOXO CJIBIIINT, IIOMAIIUTC CMY pYKOI?I WJIM MOXJIONAMTE I10 Iicuy.
CMOTpHTe CMY IIPAMO B I'JiIa3a 1 TOBOPUTEC YCTKO, HO HMEUTE B BHUAY, UYTO HC BCC
JIXOJIM, KOTOPBIC ITNIOXO CJIbIIIAT, MOTYT YUTATh I10 FY6aM.

2.6.11. He cmymaiitech, €ciy ciiy4aiiHO TOIYCTHUJIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» uim «Bel cibimany 00 3ToM...7» TOMY, KTO HE MOXET BUIETh WIH
CJIBIILIAT.

2.7. IlpaBuia sTukeTa npu OOLICHUH C JIMLIAMHU C Pa3HBIMU PacCTPOUCTBAMU
(GyHKUMIA OpraHu3ma:

2.7.1. [IpaBuna sTHKeTa IPU OOIICHUHN C MHBAJIMJIAMU, UCTIBITHIBAIOIITUIMU
TPYAHOCTH MPHU MEPEIBUKEHUN

- [IoMHHTE, YTO MHBATIMHAS KOJISICKa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He obiiokaunBaiiTech Ha Hee, HE TOJKalTe, HE KJIQAUTE HAa Hee HOTU 0e3
paspemienus. Hauatbe KaTUTh KOJISICKY O€3 coriacusi HHBaJIMAa — TO KE camoe,
YTO CXBAaTUTh U MTOHECTH YEJIOBEKA O€3 €ro pa3perieHus.

- Beerna cripammBaiite, Hy»KHa JIM IIOMOIIb, IIPEXKIE YeM OKa3ath ee. [Ipemmaraiite
MOMOIILlb, €CJIH HY’KHO OTKPBITh TSDKEIIYIO JBEPh WM MPOUTH 1O KOBPY C IJTUHHBIM
BOPCOM.

- Ecnin Bamie npemiokeHre 0 TOMOIIM NPUHSATO, CIIPOCUTE, YTO HY)KHO JeNaTh, U
YETKO CIEAYUTE UHCTPYKLIHSIM.

- Ecam BaM paspemmiiy nepeaBurarh KOJIsICKy, CHadajla KaTUTE €€ MEIJICHHO.
Konsicka ObicTpo HabUpaeT CKOPOCTh, M HEOKUIAHHBIN TOJTYOK MOYKET MPUBECTHU K
IIOTEPE PAaBHOBECHS.

- Bcerna nuuno yoexaaiiTech B TIOCTYITHOCTH MECT, T/I€ 3aIJITAHUPOBAHbI
MepOompusITUs. 3apaHee MOMHTEPECYHTECh, KAKME MOTYT BOSHUKHYTh MPOOIEMbI
WU 6apbepbl U KaK UX MOXKHO YCTPAHUTh.

- Eciu BO3MOXHO, pacnoioxKUTECh TaK, YTOOBI BAIlM JIMIA ObUTH HA OJHOM
ypoBHe. N30eraiiTe moyioxkeHus, Ipu KOTOPOM BallleMy COOECETHUKY HYKHO
3alpPOKUIBIBATH FOJIOBY.



- Ecnu cymiecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI
YeJIOBEK UMEN BO3MOXKHOCTb IIPUHUMATh PEIICHUS 3apaHee.

- [IomHuTeE, 4TO, KaK MPABWIO, y JIFOAEN, UMEIOIIMUX TPYAHOCTH IPH
NEPEIBUKEHUU, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMaHUEM.

- He gymaiite, yTo HE0OXOIUMOCTD TMOJIb30BATHCSA MHBATUIHOMN KOJSICKON — 3TO
Tparenus. 9To cocod CBOOOHOTO (€Cii HET apXUTEKTYPHBIX OAPbEPOB)
nepeaBmkeHus. EcTh mo/iu, moJIb3yIoIKecs: MHBATUAHOM KOJISICKOM, KOTOpbhIE HE
YTPATUIIU CIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MOMOIIIBIO KOCTBUICH,
TpocTH U T.I. KOJISICKM OHUM UCTIOB3YIOT ISl TOTO, YTOOBI SKOHOMUTD CUJIBI U
ObICTpee MepeIBUTaThCA.

2.7.2. [IpaBuna sTHKETa IPU OOIICHUH C UHBAJIMIAMU, UMEIOIIIUMH HApYIICHUS
3pEHUS WU HE3PAUUMMU:

- [Ipennaras cBOrO OMOIIb, HAIIPABJISHUTE YeI0BEKa, HE CTUCKHBANUTE €0 PYKY,
UJIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)XKHO XBaTaTh CJICMOTO YEJIOBEKA U
TaIIUTh €ro 3a COOOM.

- Onumure KpaTKO, I'’IC Bbl HAXOAUTCCh. Hpenynpemnaﬁne O MMPCITATCTBHUAX
CTYIICHX, JIYXKaX, siIMaX, HU3KUX IMIPHUTOJIOKAX, pr6ax u T.II.

- Ucnonw3yiiTe, eciiv 3T0 yMeCTHO, (pa3bl, XapaKTEPU3YIOIIUE 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

- Obpamaiitech ¢ cO6aKaMH-TIOBOJIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JJOMAITHUMH
KUBOTHBIMH. He komMaHayiTe, HE TpOTaiTe U HE UTpaiiTe ¢ COOAKOM -MMOBOABIPEM.

- Ecniu BBI coOupaetech unTaTh HE3pAYEMy YETIOBEKY, CHavalla mpeaynpeaure 0o
stoM. ['oBOpuTE HOpManEHBIM ToI0coM. He nmpomnyckaiite nuHbopmariuio, eciim Bac
00 3TOM HE MONPOCHT.

- Ecnu 5T0 BaskHOE MUCHMO WK JJOKYMEHT, HE HYKHO JIJIs1 YO TUTEIbHOCTH JJaBaTh
ero norporats. [Ipu 3ToM He 3amensiiTe uteHue nepeckasom. Korga Hespsunii
YeJIOBEK JO0JHKEH MOANUCAaTh JOKYMEHT, IPOUYUTANTE €ro 00513aTeIbHO.
MHBamMaIHOCTh HE OCBOOOKIAET CIETOr0 YEJIOBEKA OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOM TOKYMEHTOM.

- Beerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIIU OH Bac HE
BUJIUT, & HE K €r0 3psiueMy KOMITAaHbOHY.

- Bcerna nassiBaiiTe ce0s U MPECTABIISINTE APYTUX COOESCETHUKOB, a TAKKe
OCTQJIbHBIX MPUCYTCTBYIOMIUX. ECII BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.



- Korna BeI npejiaraere He3pssueMy YEJIOBEKY CECTh, HE YCAaXKUBAWTE €ro, a
HaIpaBbTe PYKY Ha CIIMHKY CTYJIa WU MOJJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH
€ro PyKY, a 1aiiTe eMy BO3MOXXHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac
MOMPOCUIIN TIOMOYb B3STh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIEMOTO K
IIpEeIMETY U OpaTh €ro pyKou 3TOT NpeaMeT.

- Korna BbI 00111aeTech ¢ rpynmnon He3psYuX JItO/IeH, He 3a0bIBaiiTe KX IbIi pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIiaeTech.

- He 3acraBnsiiTe Bamiero CO6€C€I[HHK8, BCHIATh B IIYCTOTY: CCJIN BbI
MNepeMCcacTeCh, IPCAYIIPCIAUTE CTO. Bnoane HOPMAaJIBHO y1'[0Tp€6JI}ITI) CJIOBO
«CMOTPECTH». I[J'I)I HE3PAYCTO YCJIOBCKA 3TO O3HAYACT «KBUACTH PYKaMMN», OCA3aTh.

- N30eraiiTe paciiplBUaThIX ONpeAEIeHUN U HHCTPYKLIMNA, KOTOPbIE OOBIYHO
COIPOBOKJIAFOTCS KECTAMM, BEIpAKEHUHN Bpoae «CTakaH HaXOIWUTCS Te-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

- Ecniu BBI 3aMeTHIIHN, YTO HE3PSIUMM YEJIOBEK COMIICS ¢ MaplIpyTa, HE YIpaBisiTe
€ro JIB>KCHUEM Ha PACCTOSIHUM, MOJIONUIUTE U TIOMOTUTE BIOPATHCS HA HYKHBII
yTh.

- [Ipu cycke nnu mogbeme o CTyNEHbKaM BEIUTE HE3PAUYETO NEPHEHAUKYIISAPHO
K HUM. [lepenBurasce, He 1ealTe PIBKOB, PE3KUX IBHKEHUH. [Ipu
COIIPOBOKICHUH HE3PSYErO YEIOBEKA HE 3aKJIAIbIBAUTE PYKH HA3aJ — JTO
HEYJ100HO.

2.7.3. IIpaBuina sTHKETa IPU OOIIEHUH C MHBAJIMIaMU, UMEIOIIIMMH HAPYILICHHE
ciyxa:

- PasroBapuBas ¢ 4e10BEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiTe CBOE JIMIIO M HE 3aTOPAKUBANTE €ro pyKaMH, BOJIOCAMH WJIN
KaKUMU-TO TpeaMeTamMu. Bair co0eceTHUK TOJKEH UMETh BO3MOKHOCTD CJIEIUTh
3a BRIPAKEHUEM BaIlIETO JIUIIA.

- Cy1iecTByeT HECKOJIKO THUIIOB M CTEHICHEH NTyX0oThl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIIOCOOOB OOIIICHHMS C JIFOJbMH, KOTOPBIE TJI0X0 ciblmar. Eciau
BbI HE 3HaeTe, KAKOH MPENoYeCTh, CIIPOCUTE Y HUX.

- HexoTtopslie 11011 MOTYT CJIBIIIATH, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH
HempaBuiIbHO. B 3TOM citydae roBopuTte 00jiee TPOMKO U YETKO, TO0Upast
MOAXO/ISIIINUNA YPOBEHb. B pyrom ciydae moHaio0MTCS NI CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUil CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.



- UToOBI mprBIIeYs BHUMAHHE YE€JIOBEKA, KOTOPBIH IIOXO CIBIIIUT, HA30BUTE €TI0
1o uMeHHU. Eciii 0TBeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA WU KE TTOMaxaTh
PYKOM.

- FOBOpHTe SICHO U POBHO. He HYKHO HU3JIMIITHC ITOJYCPKHUBATD YTO-TO. KpI/I‘{aTB,
OCOOCHHO B ¥XO, TOKC HC HAalO.

- Ecnm Bac mpocAT MOBTOPUTH YTO-TO, MOMPOOYITE epedpa3supoBaTh CBOE
npemioxkenue. Mcnonb3yiTe sKecThl.

- Yoenautech, uTo Bac moHsutH. He crecHsANTeCh CIIPOCHUTH, TTOHSIT JIX Bac
co0eceTHUK. —

Ecnu BBI coobmiaere nHGOpMaIiio, KOTopas BKIIOYAeT B ceOsl HOMEP,
TEXHUYECKUHN WIH JIPYTOU CIIOKHBIA TEPMUH, aJIpEC, HAMMUIIIUTE €€, COOOIIUTE 110
dakcy WM 3JIEKTPOHHOM MOYTE WU JIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOObI
OHa OblJIa TOYHO TIOHSITA.

- Ecnu cyiecTByIOT TpyITHOCTH MPpU YCTHOM OOIIIEHHH, CIIPOCHUTE, HE OYyJIeT JIu
MPOIILIE EPENUCHIBATHCA.

— He 3a0w1Baiite 0 cpeac, KOTopasda BaC OKPYKacT. B Goapmmx unn MHOTI'OJIIOJHBIX
IIOMCHICHUAX TPYAHO 06H121TBC5I C JIOAbMH, KOTOPLBIC IINIOXO CJIBIIIAT. ﬂpKOG
COJIHIC UJIM TCHb TOXKC MOI'YT OBITH 6apbepaMH.

- O4yeHpb YacTo IIIYXHE JIFOJAHM MCIOIB3YIOT SI3bIK KeCTOB. Eciiu Bl 00II1aeTeCh
yepe3 MepeBoIrKa, He 3a0yIbTe, YTO 00paliaThCs HaJI0 HEIMMOCPEACTBEHHO K
coOeceTHUKY, a He K IMIEPEBOTUHKY.

- He Bce moiu, KOTOpbIE TUIOXO CIBINIAT, MOTYT YHATATh 10 TyOam. Bam myyrie
BCETO CIPOCUTH 00 ATOM IpH NepBoii BcTpeue. Ecnu Bam cobecequuk o6nagaer
ATUM HABBIKOM, HY>KHO COOJII0/IaTh HECKOIBKO BaXXKHBIX MpaBwil. [loMHHTE, UTO
TOJIBKO TPH U3 JIECATU CJIIOB XOPOIIO TPOYUTHIBAKOTCS.

- HyxHo cMOTpeTh B M0 COOECETHUKY U TOBOPHUTH SICHO M MEIJICHHO,
MCIIOJIB30BaTh MPOCThIE (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- HY)KHO HCIIOJIB30BATh BBIPAKCHHUC JIMIIA, JKCCTBI, TCIOABHIKCHUA, CCJIN XOTUTC
MNOAYCPKHYTL WJIH IPOSACHUTDb CMBICJI CKa3aHHOTIO.

2.7.4. IlpaBuna 3TUKeTa MPH OOILEHUHU C UHBAJUAAMH, UMEIOLIUMHU 33/IEPKKY B
Pa3BUTHH U MPOOJIEMbI OOLIEHUS, YMCTBEHHBIE HAPYILICHUS:

- Ucnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JIEITY.



- N30eraiite cI0BECHBIX ITAMIIOB M OOPa3HbBIX BHIPAKEHUH, €CITH TOJIBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- Mcxoaute U3 TOTO, YTO B3POCIHBIN YEIOBEK C 33/IEPKKON B PA3BUTUHA UMEECT
TaKOM K€ OIBIT, KaK U JIF000H Apyroi B3poCblii yenoBek. Eciu HeoOxoaumo,
UCIIOJIb3yiTE WITIOCTpaIu win pororpaduu. bByabTe TOTOBBI MOBTOPUTH
HECKOJIBKO pa3. He cnaBaitTeck, eciau Bac ¢ MepBOro pa3a HE MOHSIIN.

- ObpaIaiTech C 4eJIOBEKOM C ITpobieMaMu Pa3BUTHUS TOYHO TaK e, KaK BbI Obl
oOpaiaauck ¢ ao0bM apyruM. B 6ecene oOcyxaaiTe T€ )Ke TeMbl, KaKHie BbI
obOcyxaere ¢ IpyruMu JiroapMu. Hanmpumep, rmiaHbl Ha BBIXO/IHBIC, OTITYCK,
ToT0/1a, MOoCIeaHne COOBITH. - OOpamanTech HEMOCPEICTBEHHO K YETIOBEKY.

- HOMHI/ITG, 4qTO JIFOAHU C 3anep>1<1<oﬁ B Pa3BUTHH ,Z[CGCHOCO6HBI H MOI'yT
MNOoANMCHIBATE JOKYMCHTBI, KOHTPAKTLI, I'OJIOCOBATh, JaBATh COTJIACHUC Ha
MCIHUIUMHCKYIO ITIOMOIIb U T.1.

2.7.5. IlpaBuna 3TUKeTa MU OOILIEHUHU C UHBAJIUAAMH, UMEIOIIUMU IICUXUYECKUE
HapyILICHUS:

- [Icuxudeckue HapyIIeHUs — HE TO K€ caMoe, 4TO MPoOJIeMbl B pa3BUTUH. JIroam
C TICUXUYECKUMU MTPOOJIEMaMi MOTYT UCIIBITHIBATH AMOIIMOHAIBHBIE PACCTPONCTBA
WJIM 3aMEIIaTeNIbCTBO, OCIOKHSIOIINE NX KU3Hb. Y HUX CBOM 0COOBIN M
W3MEHYMBBIN B3IJISA]T HA MUP.

- He Hago nymath, 4TO JIFOJU C ICUXUYECKUMU HAPYIICHUSIMU 0053aTEIHHO
HY>X/IaI0TCSI B JOTIOJHUTEILHON MOMOIIHY U CIIEIMAIbHOM OOpaIeHuu. -
OO6pariaiiTech ¢ JHOJbMU C ICUXUYECKUMU HAPYIICHUSIMHU Kak ¢ TuyHOCTsIMU. He
HYKHO JIeJIaTh MPEXKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUH OIIbITa OOIIEHUS C
JTPYTUMU JTIOJBMU C TaKOH k€ (POopMOI MHBAIMIHOCTH.

- He cnengyer nymathb, 4TO JItOIM C TICHXUYECKUMU HAPYIIEHUSAMH 00JIe€ TIPYTUX
CKJIOHHBI K Hacuint0. D10 Mud. Eciu BeI IpyKeato0HbI, OHU OYyT YyBCTBOBATH
ce0sl CIIOKOMHO.

- HeBepHo, 4TO JIOAU C IICUXUYICCKUMHU HAPYIICHUAMHU UMCIOT HpO6JI€MI>I B
IMOHMMAaHHWH UJIX HUKC 110 YPOBHIO UHTCIJICKTA, YEM OOJBIIMHCTBO JHOI[CfI.

- Eciii yenoBek, MMEIOIINN NCUXUYECKUE HAPYIIEHUSI, PACCTPOEH, CIIPOCUTE €0
CTIOKOMHO, YTO BBl MOXKETE CJeNaTh, YTOOBI TOMOYb EMY.

- He TOBOPHUTE PE3KO € YCIIOBCKOM, UMCIOIIHUM IICUXUYCCKNEC HAPYIIICHUA, JaXKE
CCJIM Y BaC €CTb I 3TOI'0O OCHOBAHUA.



2.7.6. [IpaBuna sTHKeTa TP OOIICHUH C UHBAIUJIOM, HCTIBITHIBAIOIIIAM
3aTPYJHEHUS B PEUH:

- He urnopupyire nroaen, KOTOpbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATH UX B
BalllMX UHTEPECaX.

- He nepebuBaiite u He MONPABISNTE YEIOBEKA, KOTOPBIM UCIIBITHIBAET TPYAHOCTH
B peun. HaunHaliTe roBOpUTH TOJNBKO TOTJa, KOI/1a yOEIUTECh, YTO OH YKE
3aKOHYMNJI CBOIO MBICIIb.

- He npITaiitech yCKOPUTBH pa3roBop. byabTe roTOBBI K TOMY, YTO Pa3roBOp ¢
YeJIOBEKOM C 3aTpyIHEHHOW peubto 3aiiMeT y Bac Oosiblie BpeMeHU. Eciiu Bbl
CHEILUTE, JTy4Ille, U3BUHUBILNCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYrOe BpeMs.

- CMOTpHTE B JIUIIO COOECETHUKY, IO ICPKUBANTE BU3yAIbHBIM KOHTAKT.
OrmaiiTe >TOM Oecelie Bce Ballle BHUMAaHHUE.

- He ,HYMaﬁTG, 4TO 3aTpYAHCHUA B PCUN — ITIOKA3aTCJIb HU3KOI'O YPOBHA
HHTCJIJICKTa 4CJIOBCKA.

- Crapaiitech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIU
KHBKA.

- He nputBOpsiiTECh, €Civ BBl HE MOHSJIN, YTO BaM cKa3zayiu. He crecHsaiTech
nepecnpocuTs. Eciii BaM CHOBA HE yAAJIOCh IOHSATH, IONPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMII€, BO3MOXKHO, IO OyKBaM.

- He 3a0b1BaiiTe, 4TO YEJIOBEKY C HAPYILIEHHOW PEUYbIO TOXKE HYKHO BbICKA3aThCsl.
He nepebunaiite ero u He nogasmsiite. He Topomnute roBopsiiero.

- Ecniu y Bac BO3HUKAIOT MPOOIEMbI B OOIIEHUH, CIIPOCUTE, HE XOUET JIU Balll
co0eCeTHUK UCTIOIh30BaTh APYTroi crocob - HanmucaTh, Hare4yaTaTh.
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